[bookmark: _Toc228861129]1.1. Listening 10 FORM
Part 1
Directions: 
You’ll hear four different extracts. For question 1-8, choose the answer (A, B or C) which fits best according to what you hear. There are two questions for each extract. You will hear each part twice. Mark your answers on the separate answer sheet.
Extract One
You hear part of a radio programme about courses for woman.
	
	1


1. The presenter says that the car maintenance course
A	is chiefly aimed at women with cars in bad condition.
B	may not produce the same results for everyone who takes it. 
C	is essential for women who get upset if their cars do not work properly.

	
	2


2. Helen says that one result of taking the course is that
A	she can repair most faults with her car herself.
B	she no longer runs the risk of being cheated by mechanics.
C	she can prevent certain problems with her car from occurring.

Extract Two
You hear a receptionist talking about callers she has to deal with.
	
	3


3. When people tell her she is unlikely to be able to help them, she
A	criticizes them for their attitude.
B	tells them that they may well be right.
C	promises to make a special effort on their behalf.

	
	4


4. When callers continue a conversation with someone else, she
A	is tempted to do something that might be considered rude.
B	finds some of the things they say quite amusing.
C	knows they are unlikely to have a sensible question for her.

Extract Three
You hear a critic talking about a new bookshop.
	
	5


5. He says that the new bookshop opened,
A	the publicity it was given was unnecessary.
B	people were unclear as to exactly what it was.
C	it is not surprising that it was greeted with disapproval.

	
	6


6. When he went to the shop himself, he
A	was puzzled as to why some of the people he saw had gone there     
B	came to the view that buying books could be combined with other activities.
C	realized immediately that criticism of it were unjustified. 

Extract Four
You hear the introduction to a radio programme about food in Britain.
	
	7


7. The speakers says that it is typical of English people to
A	look for unusual places to have picnics.
B	have picnics they do not appear to enjoy.
C	take the wrong kind of food for picnics.

	
	8


8. While describing the history of picnics, the speaker
A	refers to the image that the sandwich has acquired.
B	expresses surprise that they became traditional in Britain.
C	points out that they have increased in popularity over the ages.
Part 2
[bookmark: _Toc216674505][bookmark: _Toc228861130]Directions: You will hear part of a radio interview with a diver. For questions 9-15, complete the sentences with a word or short phrase. Mark your answers on the separate answer sheet.
 (
9
)
John’s first experience of diving involved putting a 
round his body.
 (
10
)
The diving equipment he had in the Army had previously been used for                                          
 (
11           
)
John’s worst mistake happened when he was trying to recover a very old

 (
12        and his
)
When he got to the surface on that occasion, he had problems with his                                                
 (
13
)
Another bad experience happened when he was trying to lift a                                                     that was stuck in mud.
 (
14
)
While testing a device in Florida, he crashed into the.
 (
15
)
These days, he is very keen on the                                     aspect of diving.


Part 3
You will hear part of a radio phone-in programme about consumer competitions that appear in magazines or are run by shops, in which advice is given to people who regularly enter them. For questions 16-20, choose the answer (A, B, C or D) which fits best according to what you hear. Mark your answers on the separate answer sheet.

 (
16
)16. Diana has phoned because she
A	feels that she is the victim of an injustice.
B	is reluctant to consult a lawyer yet.
C	fears she misunderstood an agreement she made.
D	wants to avoid falling out with her best friend.

 (
17
)17. Kathy tells Diana that
	A	her problem is a rather unusual one.
	B	she should have been more careful when dealing with her friend.
	C	it is unfortunate that her friend has the attitude that she has.
	D	she would regret taking legal action.


 (
18
)18. What does Kathy tell Ron about using different names when entering competitions?
	A	People who do so are regularly caught out.
	B	It may affect the quality of a competitor’s entries.
	C	There are rarely occasions when it might be justified.
	D	It is unusual for competitors to decide to do so.

 (
19
)19. What has led Stan to phone in?
	A	an inadequate response to a complaint he has made.
	B	a feeling of confusion as to the rules of a competition.
	C	a belief that he has been sent inaccurate information.
	D	a desire for more openness about the results of competitions.

 (
20
)20. What does Kathy tell Stan about the competition he entered?
	A	Some of he phrasing of the instructions is ambiguous.
	B	The rules allow for results that may appear unfair.
	C	A deliberate attempt has been made to mislead competitors.
	D	It is the sort of competition that it is best not to enter.


1.2. Reading
You have 60 minutes to do this task
Part 1
Directions: In this section, you will read one passage. It is followed by a number of questions about it. For questions 1-6, you are to choose the one best answer, (A), (B), (C), or (D), to each question. Mark your answers on the separate answer sheet.


Kenneth and Rory

Kenneth made a show of squeezing Rory’s boney shoulder. ‘Woa; feels like you could do with a bit of (1) … up.’
‘Yeah,’ Rory said. ‘Well, my stories might be a bit thin, too; maybe I should tell them to you first. Let you re-tell them.’ He gave a small laugh. ‘You’re the professional fictioneer in the family. I’m just glorified journalist.’
‘Hey, is that false modesty or even a (2)  of jealousy there, young Rory?’ 
Kenneth laughed. ‘Come on, man; I stayed here while you were of getting famous, winning awards – ’
‘Travel writing awards,’ Rory sighed.
‘Nothing wrong with that. The last time I saw you, you were on TV. What was that line? “Better lionized than mauled.”? ‘Ken laughed as they walked down the hill.
Rory made an exasperated noise and (3) … his head. ‘Ken, don’t you remember anything?’
Ken looked nonplussed. ‘What? Did I get it (4) … ?’
‘No, but that was your line. You said that. Years ago. You said it, not me.’
‘Did I?’
‘Yes.’
Ken frowned. ‘You sure?’
‘Positive,’ Rory snapped.
‘Good (5) … ! I’m wittier than I thought,’ Ken said. ‘Well, you’re (6) … to it.’

 
	1
	A
	nourishing
	B
	fleshing
	C
	feeding
	D
	broadening

	2
	A
	vein
	B
	pinch
	C
	note
	D
	speck

	3
	A
	shook
	B
	rocked
	C
	rolled
	D
	swayed

	4
	A
	mistaken
	B
	wrong
	C
	amiss
	D
	awry

	5
	A
	grace
	B
	faith
	C
	grief
	D
	sake

	6
	A
	warranted
	B
	spared
	C
	disposable
	D
	welcome



Part 2
You are going to read an extract from a book. Seven paragraphs have been removed from the extract. Choose from the paragraphs A – H the one which fits each gap (7 – 13). There is one extra paragraph which you do not need to use. Mark your answers on the separate answer sheet.
THE FOOTBALL CLUB CHAIRMAN


Bryan Richardson greeted me warmly, and ushered me into his modest office, somewhat larger than the others along the corridor, but without pretensions of any kind. He returned to his desk, which had two phones and a mobile on it, and a lot of apparently unsorted papers, offered me a chair, and said it was nice to see me again. I rather doubt he remembered me at all, but it had the effect of making me feel a little less anxious. 

	7
	



         ‘I want to talk to you about an idea I have,’ I said. ‘I have supported this club since the 1970s, and I’m starting to get frustrated by watching so much and knowing so little.’ He gazed at me with a degree of interest mixed with incomprehension. ‘What I mean,’ I added, ‘is that every football fan is dying to know what it is really like, what’s actually going on, yet all we get to see is what happens on the field.’

	8
	



  And I didn’t wish to be fobbed off. ‘They all make it worse, not better. They all purvey gossip and rumors, and most of what they say turns out to be either uninteresting or incorrect. Your average supporter ends up in the dark most of the time.’

	9
	



‘Now that,’ I said, ‘is just the sort of thing I want to know about. I’d like to write a book about the club this coming season, to know about the deals, the comings and goings, all the factors involved. ‘To get to know how a Premiership football club actually works.’ As I said this, I feared that it was a futile request, but I’d drawn a little hope from the fact that he had just been so open, as if he had already decided to consider the project. ‘I want to know about buying and selling players, how the finances work, to go down to the training ground, travel with the team, talk to the players and the manager.’ 

	10
	



So I continued with it. ‘Let me tell you a little about myself’. He leaned back to make himself comfortable, sensing that this might take a while. ‘By training I’m an academic. I came here from America in the 1960s, got a doctorate in English at Oxford, then taught in the English Department at Warwick University for fifteen years. Now run my own business, dealing in rare books and manuscripts in London, and do some freelance writing. But I’m not a journalist.’  

	11
	



I’m starting to babble now, and as I spoke I was aware of how foolish all this must be sounding to him. At one point he put his hands quietly on his lap, under the desk and I had the distinct, if paranoid, impression that he was ringing some sort of hidden alarm, and that three orange-shirted stewards would shortly come in and escort me from the ground (By Order of the Chairman).

	12
	



‘But a book is certainly a good idea.’ he said. ‘Let me think it over and I’ll get back to you.’ He stood up and we shook hands. ‘I’ll be in touch.’ he said. And a few weeks later, in mid-August, he was. ‘There’s great story here,’ he said. ‘Go ahead and do it next season. I’ll introduce you to the people up here at the club. Go everywhere, talk to everybody, you’ll find it fascinating.’ I was surprised, and delighted, but tried not to gush. ‘Thank you,’ I said. ‘It’s very open-minded of you.’ ‘Yes, sure,’ he said. ‘But I mean something more than that, something more complicated.’ ‘What’s that?’ I asked. He smiled. ‘You’ll see.’

	13
	





A The disappointment must have registered on my face, because he quickly added: ‘I       came to all this relatively late in my career, and it’s a fascinating business. I find it more so all the time, and I don’t have any doubt that people would be interested to read an account of it.’

B ‘We’ve got nothing to hide,’ he said, ‘but you’ll be surprised by what you learn. It’s an amazingly emotional business.’ ‘It must be,’ I said, ‘the supporters can see that. So many of the games are like an emotional rollercoaster. Sometimes the whole season is.’

C He nodded gently. ‘Good,’ he said firmly. ‘That’s part of the point,’ I went on. ‘I want to write about the club from the point of view of the supporters, a sort of fan’s eye view. Getting behind the scenes is every fan’s dream - whether it’s here or somewhere else. I’ve never written anything like this, although I have written a couple of books. And I am trained, as an academic, in habits of analysis, in trying to figure out how things work. And I’m a supporter of the club, so I don’t think there is anything to fear.’

D As I was speaking, the mobile phone rang, and he answered it with an apologetic shrug. A brief and cryptic one-sided conversation ensued, with obscure references to hotels and phone numbers. When he hung up, he explained: ‘We’re trying to sign a full-back. Good player. But there are three agents involved, and two continental sides want to sign him, so we’ve got him hidden in a hotel. If we can keep them away from him for another couple of days, he’ll sign.’

E He considered this for a moment. ‘Well,’ he said, ‘there is the Club Call line, the match-day programmes, and the articles in the local and national papers. There’s lots of information about.’ He sounded like a politician trying to claim for his party the moral authority of open government, while at the same time giving nothing away.

F ‘Not at all. It’s funny you should ask,’ he said, ‘because you’re the second person this week who has come in with a request to write a book about the club. And we just been approached by the BBC with a proposal to do a six-part documentary about the club. ‘Are you going to let them do it?’ I asked. ‘I don’t think,’ he said wryly, ‘that a six-part series on what a nice club Coventry City is would make good television.’

G ‘So, what can I do for you?’ He made it sound as if he were interested. Poised and well dressed, though without foppishness, he had that indefinable polish that one often observes in people of wealth or celebrity. By polish I do not mean good manners, though that frequently accompanies it, but something more tangible: a kind of glow, as if the rich and famous applied some mysterious ointment (available only to themselves) every morning, and then buffed their faces to a healthy sheen.

H There, I’d done it. The worst that he could do was to tell me to get lost. Part of me, to tell the truth, would have been just a little relieved. But he didn’t do anything. He sat quite still, listening, letting me make my pitch.


Part 3
Directions: 
You are going to read an extract from a novel. For questions 14 - 20 choose the answer (A, B, C or D) which you think fits best according to the text. Mark your answers on the separate answer sheet.


PARENTHOOD
Paul watched the television above the bar. An army of turtles waddled up a beach, cumbersome helmets dragged through the fine sand to deposit a clutch of smooth, white 
eggs in the dunes. He saw the wriggling reptilian babies emerge sticky from the broken shells and repeat the journey in reverse, thousands of tiny helmets trundling inexorably 
over the moonlit dunes towards the breakers. Those who escaped being flipped over on their backs and pecked to death by wading birds were finally swallowed up in the surf. 
There was no pleasure involved in this reptilian cycle of birth and death. The turtles survived purely because there were so many of them, and the oceans were so vast, that 
one or two were bound to slip through unnoticed. 
         He wondered why they bothered, and presumed it could only be because they had no choice. Their genes forced them ever onwards - life would not be denied. Previous generations had imposed their will upon their distant descendants, and the descendants wearily obeyed. If, by chance, a turtle was born in whom this instinct towards multiplication was misformed or absent, a turtle whose instincts directed them not towards reproduction but towards reflection on the purpose of reproduction, say, or towards seeing how long it could stay underwater on one breath, then this instinct would die with the turtle. The turtles were condemned to multiply purely by the breeding success of their own ancestors. There was no escape for them. Multiplication, once set in motion, was unstoppable. 
         At the present moment, the balance of  his own inclinations tilted more towards sleep, the cessation of thought, hibernation, vegetation. Had he been one of those tiny helmets, he would, at that moment, have flipped over belly-up in the sand and simply awaited the releasing beak. Parenthood had taken him by surprise. The books, the articles, the classes, had not prepared him for the intensity of it all. Snap decisions to be made, everybody looking to him for the answers, and no way of  knowing if he had made the correct guess, no way of finding his way back to the main track it he took a wrong turning. Last night he had been hall a couple. He had lived with others all his life. It was easy - you had row, you had resentments, but if they became too frequent or too boring, or if the compensations ceased to be adequate, you just left, and tried again with someone else until you found someone you could put up with. He could not remember how it had all changed. 
Perhaps it had been the doors of youth and liberty creaking shut behind him, or the demands that were suddenly being made of him, the faces turning towards him when a decision was required. Or perhaps it was just the steaming concoction of his emotions, his hormones, his thoughts slopping around his veins with the coffee and nicotine. Whatever it was, something had obliged him to seek out a tranquil place in order to restore some order to his 
metabolism. 
Then there was the feeling that he had been duped - the one feeling that he hadn‘t been warned of - when he saw mother and baby together and realized that the reason 
why everyone made such a big deal of fatherhood these days was simply because it was such an implausible state. Mothers and babies were the world. Fathers were optional 
extras, accessories. If some strange virus colonized the Y-chromosome and poisoned all the men, the world would carry on. It would not be a very exciting world perhaps, rather bland and predictable, but women would find some way to reproduce, and within a generation or two it would be difficult to believe that there had ever been men at all. They would appear in the encyclopedias somewhere between dinosaurs and Romans. Future generations of little girls would try, in vain, to understand what it had been that men had done, how they had contributed. What use had they been? He had suddenly seen his role exposed as that of a footnote. The books had warned him of this feeling, of  jealousy, of  irrelevance and superfluity. They had said it was natural, that he would get over it. What they had not said was that it was natural because it was so manifestly, poignantly true, or that he would get over it only by stopping thinking about it. Fathers deceived themselves. Mothers and babies held it all together. The men came and went, interchangeably, causing trouble and bringing presents to make up for it. 
     He turned his attention to the television. The tiny helmets he had watched clawing their way down towards the surf had become parents themselves now. You could tell 
they were the same turtles, because the scientists had painted fluorescent hieroglyphics on their shells. They returned to the beach on which they had hatched, and the 
credits rolled.

14   What did Paul notice about the turtles in the first paragraph?
A      their reluctance to return to the sea.
B      their behavior with their young.
C      the effort they made to survive.
D      the tiny proportion of young who survived.

15   Paul assumed that if a turtle did not wish to reproduce
A      it would be punished by other turtles.
B      it would end up doing so anyway.
C      this attitude would not spread to other turtles.
D     this would not come as a surprise.

16   His thoughts turn towards going to sleep because
A       he knew that he was unlikely to get much in the near future.
B       he had been left mentally exhausted be becoming a parent.
C       he had been become weary of his actions being criticized.
D      he felt that that was what many of the turtles probably wanted to do.

17   What did he feel he had been forced to do since last night?
A     accept that he was not really cut out for living with other people.
B     find a way of making himself feel better physically.
C     identify precisely what had caused his life to change so radically.
D     remind himself of how he had felt prior to this.

18   In what way did he feel that he had been duped?
A     He had expected his role to one that differed from that of most man.
B   He had not been informed about how women changed when they became mothers.
C     He had been not told the truth by women about how they really regarded man.
D  He had thought fatherhood was treated as a major subject because fathers were important.

19   He felt that the books had fazed to warn him that he feeling of irrelevance
A    would not fade away naturally.
B    would not be shared by others.
C    would be replaced by worse feelings.
D    would reduce him to inactivity.

20   What is implied about events on the television programme?
A    They made him more depressed that he would otherwise have been.
B    They made him feel that turtles were better off than humans.
C    They reflected his own lack of joy at becoming a father.
[bookmark: _Toc216674506][bookmark: _Toc228861131]D    They gave him a chance to escape from his own thoughts.

 1.3. Use of English

You have 40 minutes to do this task
Part 1
Directions: For questions 1-6 complete the encyclopedia entry, using phrasal verbs from the box in the correct form. There is one extra verb which you do not need to use. Mark your answers on the separate answer sheet.


watch over    take over     move in    make for       bring up          fend for         chase out

In many places, grey squirrels have ……………. ……...…….. (1) and ……………the
native red squirrels ……………... (2). They have then …………. …………….(3) their
territory. Many animals ……………… ……………… (4) their young in a similar way to
humans parents, …………….. …………… (5) them till they are mature; others leave
their young to …………….. …………… (6) themselves shortly after birth.


Part 2
Directions: For questions 7-13, read the text below and think of the word which best fits each space. Use only one word in each space. Mark your answers on the separate answer sheet.




THE CULT OF CELEBRITY
Once, children had ambitions to be doctors, explorers, sportsmen, artists or scientists. Now, taking their lead from TV, they just «want to be famous». Fame is no (7)………. a reward for gallant service or great, perhaps even selfless endeavour. It is an end in (8)………. , and the sooner it can be achieved, the sooner the lonely bedroom mirror can be replaced by the TV camera and flash gun, the (9)………. . Celebrity is the profession (10)………. the moment, a vainglorious vocation, which (11)………. some 18th-century royal court, seems to exist largely (12)………. that the rest of us might watch and be amazed (13)………. its members live out their lives in public, like self-regarding members of some glittering soap opera.
ID number
	
	
	
	
	
	


Part 3
For questions 14-16 use one word which can be used to complete all the sentences below. Mark your answers on the separate answer sheet.

14.
A. The survey studied the _____________ status of people within the community.
B. Interviewers will look carefully at a candidate’s _____________ history.
C. The _____________ picture is not good.
D. The company’s _____________ practices have been widely criticized.
                                                                                                          
(10 letters)
15.
A. The will bears her _____________ .
B. The law recognizes a digital _____________ for online transactions.
C. We both refused to put our _____________ s to the agreement.
D. The salesperson verifies the _____________  by comparing it with the one on the card. 
                               
(9 letters)
16.
A. My son lost his favorite _____________ .
B. He loved buying cars and expensive _____________ s.
C. My husband’s abandoned me for his shiny new _____________ .
D. Desktop publishing is probably the best executive _____________ ever invented.

(3 letters)
ID number
	
	
	
	
	
	



Part 4
For questions 17-20 match the beginning of each sentence with its ending. Mark your answers on the separate answer sheet.

	17.The government is finding it very difficult to curb
	a) exclusion

	18. New machinery has enabled the factory to increase its
	b) inflation

	19.The budget plan explains how we intend to allocate our various
	c) resources

	20.We must tackle and solve the problems caused by social
	d) output


1.4.Writing
You have 40 minutes to do this task 

The notice below has been put up at your school, regarding its possible involvement with a good cause. Write a proposal in response to the notice, including all the information requested. Write your answer in 200-250 words in appropriate style.

SUPPORT A GOOD CAUSE!
It was suggested at a recent meeting of our school committee that we should get involved in supporting a good cause. So we’d like students to put forward proposals for doing this. Suggest a cause, whether it’s a group of people or an organization (such as a charity) you think we should choose to support. Within your proposal, suggest how you think we should get involved, such as by organizing events to raise money for the cause. And include also
what role you would play personally.




1. [bookmark: _Toc216674508][bookmark: _Toc228861133]Use appropriate language for making suggestions and recommendations.
2. Use linkers to sequence points.
3. Set out your text so that it looks like a proposal and not a letter.
4.  Divide your proposal into sections.
5. Include a separate introduction and conclusion
6. Be clear and concise.
7. Be fairly formal but with enthusiasm for what is being proposed.








	SUPPORT A GOOD CAUSE!
It was suggested at a recent meeting of our school committee that we should get involved in supporting a good cause. So we’d like students to put forward proposals for doing this. Suggest a cause, whether it’s a group of people or an organization (such as a charity) you think we should choose to support. Within your proposal, suggest how you think we should get involved, such as by organizing events to raise money for the cause. And include also what role you would play personally.

You should write about 200 - 250 words.
Time: 40 minutes




	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


[bookmark: _Toc216674509][bookmark: _Toc228861134]1.5. Speaking

Student’s card

Task 1

Give a 3 minute talk. 
Talk about one of the proverbs below, saying if you agree or disagree with it. 
Give your reasons. 
When you finish, your partner will give her/his comment and ask you a question. Then you have to listen to his/her answer, comment on it and ask him/her your question.

1. The tongue is not steel, yet it cuts.
2. Handsome is as handsome does.
3. Better short of pence than short of sense.
4. [bookmark: _GoBack]A stitch in time saves nine.
Answer your partner’s question.
Task 3
Listen to your partner’s answer, comment on it and ask him/her one question.
Student 2
Task 1
Listen to your partner’s answer, comment on it and ask him/her one question.
Task 2
Give a two-minute talk about one of the statements below, saying if you agree or disagree with it.
Give your reasons.
1. The tongue is not steel, yet it cuts.
2. Handsome is as handsome does.
3. Better short of pence than short of sense.
4. A stitch in time saves nine.
Task 3
Answer your partner’s question.
2. Listening Scripts

Part 1

1   A  The course will obviously be useful for women with cars in bad condition, and Helen is said to have bought a cheap second-hand car, which may be in bad condition, but the presenter does not say that the course is mainly concerned with repairing and servicing such cars. It is clearly aimed at teaching women how to repair and service the car they have, whether it is in bad condition or brand-new.
B   The presenter says the course will teach women how to maintain and service their cars, give them independence and that it may also save them a few quid (a few pounds, some money). The presenter does not say or imply that this is not true of everyone taking it. 
C   The presenter says that if you freak (react strongly, in this case become very upset or angry) when your car won’t start and if you are tired of having to turn to your boyfriend (are frustrated and annoyed by having to ask your boyfriend for help) every time the engine splutters (make a noise suggesting it is not working properly), the course mentioned is a must (something that has to be done, something essential). She is clearly addressing women.

2   A  She talks about one particular fault with her car, saying that she was able to identify for the problem was and explain it to the mechanic at the garage (in Britain, a place where cars are repaired). It is clear that she didn’t repair it herself – the mechanic repaired it. She also only mentioned this one fault, and does not say anything about the majority of faults.
B    She says that the mechanic was impressed when she told him about the course and that, as a result of taking it, they (mechanics) can’t rip me off now (cheat her financially, deliberately overcharge her).
C    She was able to identify the problem and then tell the mechanic what was wrong, but she does not say that or imply anything about preventing problems from happening with her car. She says that she took the course because she sought having down so would be useful if she ever broke down on the motorway – this concerns being able to do something when her car breaks down, not preventing it from breaking down.

3  A   She doesn’t actually criticize them, telling them their attitude is wrong, she agrees with them. They may or may not realize that she is being sarcastic and doesn’t really agree with them, but she doesn’t say anything to them that is directly critical.
B    The receptionist says that she replies with heavy sarcasm (saying emphatically the opposite of what she means in order to express annoyance of criticism) that she and her colleagues are fairly useless but you never know (you can’t be absolutely sure), it’s a long shot (something unlikely to happen but worth trying anyway), but give it a whirl (try it as an experiment, because it might succeed). In other words, she agrees with these people that she probably can’t help them, but tells them that it’s worth asking if she can, also she is being sarcastic when she says this. 
       C    She doesn’t say that she will try harder than she usually does  to help such people, she   only says that they might be surprised to find that she can actually help them.

4      A   She gives the example of someone phoning her and at the same time telling someone else a story, with the result that they can’t remember who it is they have phoned. She says that in situations like that, it is polite to wait until they’ve got a grip (got a situation under control so that they know what they are doing) before continuing the conversation. However, she says that it is far more satisfying to ring off (end the call by putting the phone down) before that person has managed to remember why they have phoned. She clearly means that this is not polite but that it is what she would like to do.
        B   It is possible that the story she mentions is amusing (the caller is standing somewhere with only one shoe on at one point in it), but she doesn’t say she find it amusing. In fact, it clearly annoys her because the fact the caller is telling it rather than concentrating on the call to her makes her want to put the phone down. 
        C   She doesn’t say that such callers won’t have a sensible question for her, she says that she is tempted to end the call before they have remembered the question they want  to ask her. She doesn’t want to give them the chance to remember it, not because she thinks it would be a stupid question but because they haven’t been ready to ask it when the call begins.

5      A   The shop opened amid (surrounded by, accompanied by) the sort of hype (exaggerated publicity) usually reserved for (only given to) the latest posh (expensive and for upper-class people) restaurant. The speaker is saying that there was a lot of publicity when the shop opened but he doesn’t express the view that this was unnecessary.
        B    He says that alarmingly (causing people to think that something was wrong), the shop not only sold books but also CDs and coffee, and so some people thought it wouldn’t catch on (become popular). He therefore talks about reactions to what it was, and suggests that people knew exactly what it was.
        C   The speaker says that the response to the shop opening was predictably sniffy (it was one of disapproval and such a response was to be expected). This was because the shop was big, brash ( confident, aggressive rather than polite and modest) and American, inflaming (causing an aggressive reacting resulting from) a hat-trick (in this context, this means ‘three’, usually it means ‘a series of three achievements’) of British prejudices. In other words, the shop provoked a very strong reaction from British people because of the three things listed, which are things they automatically dislike. The speaker is saying that this reaction was to be expected because the shop had three qualities that British people dislike.  

6      A   He says the place was heaving (extremely crowded) and that people were carrying baskets which made it look as if they were in supermarket buying groceries. He therefore compares the shoppers in the bookshop with shoppers in another kind of shop, but he does not say that he couldn’t understand why they had gone there.
        B    The speakers says that when he repaired to (went for relaxation to) the café, he began to look at the bright side (take a positive view) and decided that the shop was a charming surprise and something that was very natural. He felt that the café didn’t detract from (reduce the worth or good qualities of) the bookshop, it complemented it (fitted together well with and added a good quality to it), and ditto (the same was true of) the music section – it also complemented the bookshop. He decided that there was no rule that said you can only enjoy life’s pleasures singly (separately, one at time). At first he had felt that the whole ambience (atmosphere) raised a bibliophile’s hackles (made a lover of books – he clearly means himself by this – angry), and that the shop was what buying books had been reduced to (changed to so that it was now in a very bad form). He therefore changed his mind about the place, and he decided that the combination of buying books, going to a café and buying music was a good one.
        C   When he first went there, he didn’t like the place, it was only when he went to the café to compose myself (make myself calm rather than upset and angry) that he began to like it. He began to like it because it also had a café and music section and these are the features he had previously described as being alarmingly present. He therefore felt at first that people who criticized the shop for not simply selling only books were right.

7      A   She is not saying that they try to find unusual places for picnics but that they have them  in inappropriate and unpleasant places such as grotty (horrible) grass verges (stripes of grass along the edges of roads) and busy carparks. People who choose such places are ignoring the rule that the main requirement for a picnic is delighting surroundings.
        B   The speaker says that it is particularly English (especially true of English people) to eat outdoors on high days and holidays (special occasions) whatever the weather (even if the weather is bad). Her question beginning Who has not seen means ‘it is very common to see’ and she says that it is typical to see English people in macs (raincoats) sitting bizarrely ( doing something that is very strange and very hard to understand) under dripping trees (with rain falling in drops from them), glumly (with serious and unhappy expressions on their faces) sharing tea and crisps. She therefore says that English people looking unhappy while having picnics is a common sight.
        C   She mentions sandwiches and crisps but not because she regards them as unsuitable for picnics – she mentions them as a part of her description of what she regards as the tendency for English people to have picnics in the wrong places and at the wrong times.

8      A   The speaker says that the sandwich, which is the essential basis of a picnic and was invented by and named after a member of the aristocracy, is an evocative (producing strong images, memories or feelings) and much-maligned (frequently spoken of with great dislike and disapproval) food icon (symbol, thing considered of great significance by many people). Her point therefore is that people see the sandwich as an important kind of food, and even though many people don’t like it, it has powerful associations for many people.
        B    She says that picnics began in medieval times and were common among the gentry (rich landowners in Britain in the past) in 17th century , when, because of inclement (bad) weather , they built small buildings they could go into if it rained as a precautionary measure (action taken in advance  to prevent a problem).This is simply a factual description with no comment on her part, and so she does not say or imply that she finds it surprising that picnics became traditional, even though she does mention people having them during bad weather.
       C     She describes the tradition of having picnics as obsessive (something people want to do all the time) and then talks about the nature of picnics over the ages – in medieval times, in the 17th century and in the 18th century. However, she makes no reference to them becoming more popular during these periods.

Part 2
1     sack of bricks 
      In his first experiment, he tied a sack of bricks round his waist and he was also attached          to a rope, but he doesn’t say that the rope was round his waist.
2     fire(-)fighting
        In the Army, the equipment he used for diving was modified (changed, adapted for a different purpose) fire-fighting equipment.
3     marble slab
        He says that he made his worst mistake when he was diving near Cyprus and saw an ancient (very old, from a time in the very distant past) marble (a kind of hard stone used often for buildings and statues and often considered impressive) slab (large, thick, flat peace of stone), which he then tried to bring to the surface.
4     lungs; limbs
        He says that he came to the surface too fast and that as a result he could hear rattling (short, sharp sounds, as of something hitting against something else repeatedly) in his lungs and his limbs stopped working.
5     crane
       He says he had another bad moment while trying to raise a crane (a machine with a long arm that is used for lifting heavy objects, especially in construction work) that was stuck in mud in a harbor.
6     roof of a cave
        He says that while he was testing a certain device in Florida, he touched the wrong controls and shot (went very quickly) into the roof (surface at the top) of a cave.
7     conversation
        He says that he is particularly interested in the conversation side (the aspects of diving that are concerned with taking care of natural things and creatures) and gives as an example of this his belief that killing fish results in the numbers of fish being depleted (reduced enormously so that there are not many or not enough left).

Part 3
1    A   Diana clearly feels that her friend should have honoured the agreement that they  made and that her refusal to give Diana washing machine is not fair to Diana. Her friend has broken the agreement, by which Diana used her name in order to put two entries into the competition (one with her name on it, the other with her friend’s name on it) and her friend agreed to give Diana the prize if the entry with her name on it won. Diana feels that this is wrong and unfair to her. She wonders too whether it may be legally wrong and whether consulting a lawyer would result in her getting what she regards as fair treatment.
      B   She asks whether she would get what she wants by going to a lawyer but she does not say that she is unwilling to consult one at this point and she is not phoning because she wants to be told not to consult one.
      C   She had a clear understanding with her friend, in her view – she would buy her a small present and her friend would give her the prize. She doesn’t suggest that she thinks she may have misunderstood what they agreed, she is phoning because she wants to force her friend to do what they agreed.
      D   Her friend was refused point blank (directly, rudely and without any further discussion) to give her the prize, and so it would appear that they are not longer friendly with each other. She has not phoned in order to prevent their friendship from ending or to prevent a disagreement between them, because this has already happened.
2    A   She tells Diana that she has found out the hard way (learnt through a very unpleasant experience) that it is not a good idea to break the rules of a competition but she does not say that her situation is unusual.
      B   She says that even if Diana had drawn up (written on paper) a legal agreement with her friend, she would still be in trouble legally. She is saying that having been more careful about agreement would not mean that Diana was now in a better position.
      C   She says that this situation has cost Diana her best friend as well as the prize (she has lost her best friend as well as the prize because of it) but she does not say That this is because her friend has the wrong attitude or criticize the friend in any way. In fact, she clearly feels that it is Diana who is wrong.
      D   Kathy says that if she went to a lawyer, she wouldn’t have even the faintest chance of forcing her friend to give her the prize and that legally she doesn’t have a leg to stand on (she is completely in the wrong, there is nothing at all to support her case). She says that the law would take a very dim view (disapprove very strongly) of her situation because she has tried to evade the rules (break them by doing something that does not conform with the official requirements) of the competition and in doing so she has acted with premeditated fraudulent intent (these are legal terms meaning ‘the crime of deliberate, planned in advance intention to cheat for financial or material gain’). In other words, she could get into trouble if she took legal action because she has herself done something illegal.
3    A    She says that it might prove to be stupid to use a phoney (false) name because you would have to use that name while on holiday you have won or you might have to prove your identity in order to collect a prize. She does not, however, that people who use false names have often been discovered to have used a false name in these circumstances.
      B    She says that people entering competitions should use their own names and that the reason why someone is not winning competitions may be that their entries are of poor quality, not that there is a blacklist. In other words, she says the answer to the problem is not to use a false name, it is to improve your entries and use your real name. She is not talking about the effect on the quality of entries of using a false name.
      C   Ron ask people whether people who run competitions keep a blacklist (a list of people not allowed to do something, that is kept by an organization) containing the names of people who often win competitions and who the organization will not allow to win any more competitions. He wonders whether, if they do keep such list, people like him should used aliases (false names) when entering competitions. Kathy says that it is natural for people who often win competitions but then go through a period of not winning any to get paranoid (wrongly believing that they are being intentionally badly treated) and suspect that such lists exist. However, she says that no reputable (respected, considered honourable) firm would even contemplate (consider) such a measure (action). The only exception to this is competitions run by shops, where there is a faint (very small) risk of the manager of a particular shop deciding to deliberately disregard (intentionally ignore and entry from someone who he knows often wins competitions. But in mainstream (conventional, available to people in general) competitions, she says such worries (that blacklist are kept) are groundless (without foundation, not based on good reasons), and there is no reason for someone to use false names when entering them. In other words, she is saying that it is rare for the organizers of a competition to have a blacklist and therefore it is rare for the idea of using a alias to be logical.
      D   Her point is not that people seldom use false names, it is that it is unusual for such an idea to be logical, since it is unusual for the organizers of a competition to have a blacklist. It may be that many people use false names – Kathy’s point is that it is usually both unnecessary and possibly stupid to do so.
4     A   He has not made a complaint yet – he has phoned to ask whether he should.
       B   He is not confused about the rules, he is confused as to why an answer he knows to e wrong has been given as the correct answer.
       C   Stan knows his answer was correct but the answer sent to him by the organizers when he sent for it (wrote to them and ask for it) was completely different from his and therefore wrong. He has phoned to ask whether he has grounds (good reasons) to make a formal objection (complain formally).
       D   It is not that he wants competition organizers to give more details about the results of competitions or that he wants the organizers of competition to explain their answer openly – they have given him the information he asked for. His points is that he wants to know whether he should complain because their answer is definitely wrong and his is right.
5     A  She quotes the word ‘estimate’ and the phrase ‘the judges’ decision is final’ from the rules of  competition but she does so in order to explain to Stan that he has no grounds for complaint, not because these things could be interpreted in different ways.
       B   Kathy says that in this competition, the key (most important) word is ‘estimate’ because people have been asked to give an approximate figure not an accurate one. She says that it is therefore likely that the answer given by the people running the competition is also a guess, not an accurate figure. Their answer is therefore factually incorrect but it has to be accepted as the right answer because the rules of the competition state that ‘the judges’ decision is final’ (it cannot disputed). People entering the competition have agree to abide by (accept and obey) the rules and so they have to accept the answer given, even if it is wrong, as it is in this case. Her point therefore is that, although it might seem unfair that a wrong answer has to be accepted as right and therefore a correct answer does not win, this situation is covered by the rules and so no rules have been broken.
      C   Although Stan clearly thought he was supposed to give an answer that was factually correct, whereas in fact the incorrect answer given by the organizers is acceptable according to the rules, Kathy is not saying that the organizers intentionally tricked competitors such as Stan. She is saying that it is understandable that he should wish to complain but that no attempt has been made to give competitors the wrong impression – the rules are very clear and have not been broken by the organizers.
      D   She says that competitions involving distances have always given rise to this sort of controversy (caused disagreements about the answers like Stan’s) but that no court case about such competitions has resulted in the original decision being changed. She suggests that one reason why there are problems with this kind of competition is that it is hard to say that there is one single correct distance between two places, since even road atlases differ on these. However, although she describes problems surrounding them, she does not suggest that people shouldn’t enter such competitions.
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